
 

 

 

 

Booking and Paying for School Lunches from January 2020 

As mentioned in my previous newsletters the office staff have been asked by the Ted Wragg Multi 

Academy Trust to become ‘cashless’. Becoming ‘cashless’ will support our school by significantly cutting 

banking costs, reducing our administrators’ workloads and will provide a clearer, auditable financial 

trail. A step towards achieving this aim is for all parents to book and pay for their child’s school lunches 

via the School Gateway app. This will also alleviate the need for actual tickets to be exchanged. Parents 

will be able to see how many meals they have paid for, what they owe (if anything) and can plan what 

meals their child will be having in advance. Parents of children who are entitled to free school meals, in 

any year group, will not be asked to pay for their child’s meals but will still need to book the appropriate 

meal using the app. If your child is absent due to illness and you let us know before 9.15am we will be 

able to cancel any bookings, you may have made so that you won’t be charged. 

Many parents already use the School Gateway app to pay for school trips, nursery fees and school led 

clubs, so will be familiar with how the app works and how easy it is to use.  

What you need to do if you are not currently using the app: 

1. Let the office staff know your email address and mobile phone number. There is a tear off slip 

at the end of this letter.  

2. Once this has been input to our system you will be able to download the free ‘School Gateway’ 

app from the app store (on your smart phone or tablet) and set yourself up as a new user. Your 

email address and mobile number once verified, will be used to send you a pin number, this will 

be needed each time you log in to use the app. 

3. It is important that you keep the office up to date with any changes to either your email address 

or mobile number, as this will affect the smooth running of the app. 

We will be starting this system fully on our return to school in January 2020, after the Christmas 

break. However, we will run a ‘live trial’ throughout December, (from Monday 2nd December), alongside 

our current ‘in class’ system, to enable us to iron out any issues that might arise and assist any parents 

who may require help using the app. 

It is possible to have more than one user per child using the app. If you would like to have more than 

one user, please inform the school office who can make the necessary arrangements. 

As with any change, we understand that this may cause concern. Please feel free to come and talk to 

office staff if you have any questions or would like any help. Please note that the busiest times at the 

office are during the school runs (particularly just before the start of the school day at 8.50am) and 

so we politely suggest that this time is avoided, if at all possible. 

Many thanks 

Caroline Neal 

Headteacher 

 

 



 

 

 

 

 

School Gateway app 

Parent/Carer details 

 

Child:          Class:      

 

I / we have not yet used the School Gateway app and would like the following details 

recorded so that I /we can set it up: - 

 

1. Name:       

 

a. Email:      

 

b. Mobile:      

 

 

2. Name:       

 

a. Email:      

 

b. Mobile:      

 

 


