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Dear Parents & Carers, 
It is certainly beginning to feel more autumnal as I am writing this newsletter – the air is a lot crisper 
first thing and our trees are just beginning to lose their leaves… Thankfully, your lovely children have 
been keeping us feeling bright and I have been delighted by their positive attitudes and hard work. The 
start of a school year is always a shock for children (and adults!) especially as the novelty of the school 
routine wears off. I know that many of our children are beginning to feel very tired. Please don’t 
hesitate to contact us if your child is struggling, we completely understand and will do our very best to 
support them. It is a real privilege to work with your children and we are already seeing them make 
progress as they tackle the challenges for their new year group! 
 

Curriculum Overviews and Blogs: 
We will send home our termly curriculum overviews this week, to share information about what your 
child will be studying this term. The school blog for each year group is also updated weekly to keep you 
informed about what your child has been learning. The blog is a really helpful tool for conversations 
with your child about their week at school. They often have far more to share when they have photos 
to refer to – we know that many children often struggle to answer the question ‘what did you do 
today?’ as it is such a wide topic. The photos allow them to remember specific activities and so will 
hopefully helpto support conversation!  
 
Pupil photographic and video image rights: 
Children only feature in the blog photographs on our school website, or in press releases about our 
school, if we have received permission. If we have not received this yet for your child, please can I 
request that you follow the link below to update the records held by our school: 
https://docs.google.com/forms/d/e/1FAIpQLSfyFQ59-
_fyWWs9R3Q14zJ3DsMw0bmxdIxQmDhBZJBdblte0g/viewform 
 
Help Our School to stay Covid Secure: 
As already shared, we have a number of pupils and staff who, up until a few weeks ago, had been 
shielding since March as a result of underlying health conditions. Whilst we understand from the Office 
of National Statistics that children of all ages are at extremely low risk of becoming ill from the virus, it 
is important that we do not become complacent, particularly as there will be a significant number 
within our community who are more vulnerable to the impact of Covid 19. It is important that we keep 
our whole school community as safe as possible. I have been made aware of cases within the local 
community, and a rise in positive COVID 19 cases across the city. Whilst, at the time of writing, no 
individual who has tested positive has attended our school, it is vital that we are all cautious to keep it 
this way! Please ensure that you, and the individuals that you mix with, follow current Government 
guidance at all times to keep both yourself and others safe.  
If you have symptoms of COVID-19 however mild, self-isolate for at least 10 days from when your 
symptoms started. You should arrange to have a test to see if you have COVID-19.  
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If you are not experiencing symptoms but have tested positive for COVID-19, self-isolate for at least 
10 days, starting from the day the test was taken. If you develop symptoms during this isolation period, 
restart your 10-day isolation from the day you developed symptoms. 

From 28 September, you could be fined if you do not stay at home and self-isolate following a positive 
test result for COVID-19 or if you are contacted by NHS Test and Trace and instructed to self-isolate. 

After 10 days, if you still have a temperature you should continue to self-isolate and seek medical 
advice. You do not need to self-isolate after 10 days if you only have a cough or loss of sense of smell 
or taste, as these symptoms can last for several weeks after the infection has gone.  

If you live with others, all other household members need to stay at home and not leave the house 
for 14 days. The 14-day period starts from the day when the first person in the household became ill or 
if they do not have symptoms, from the day their test was taken. If anyone else in the household starts 
displaying symptoms, they need to stay at home for at least 10 days from when their symptoms 
appear, regardless of what day they are on in their original 14-day isolation period.  

Further Actions for our School Community:  
We would like to thank you for your support in wearing face coverings where possible when 
completing the school run. Please can I encourage everyone who is able to wear a face covering does 
so. I would also like to again ask that messages for school are delivered by telephone or email. I have 
noticed that more parents are approaching staff on duty to talk. Unfortunately, this is not advisable. 
We really do appreciate your support with this. Any urgent message for your child’s teacher (for 
instance, if your child is concerned about any aspect of school, or if you wish to inform the teacher 
about something which may impact) should be emailed to the school admin address 
(admin@exwickheights.devon.sch.uk) by 8am to ensure that we are able to forward emails directly to 
the teacher before their class arrives. The teacher is unable to respond to these emails prior to the 
start of the school day but please be reassured that they will receive it and be able to act upon it. After 
8am, the school telephone number may be used but if your message is not urgent, we ask that the 
email address is used to ensure that the switchboard is not inundated with calls! 
The homelearning email address for your child’s year group is set up to receive children’s work each 
week. It should not be used to communicate urgent messages as it is not checked on a daily basis.  
 
Gathering: 
Again, a reminder. The latest guidance from the government (published on the 22nd of September 
2020) is clear that no one should socialise outdoors in a group of more than six people from different 
households. It is important that we are all aware of this when travelling to and from school. If you 
arrive at school early, please do not gather at our school gate. We will ask anyone waiting in this area 
to move on to ensure that our children can safely enter and leave our premises.  
Whilst it is great to see that children are keen to arrive at school early to socialise with their friends, 
this is not safe in the current circumstances as it inevitably leads to groups gathering while waiting. If 
you are early, please enjoy a walk around the local area until the school gates open. Thank you! 
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Early Years Access: 
Please can I politely remind parents accessing the school from Peterborough Road to use the painted 
lines on the footpath to support social distancing. We have a staggered start and finish for those 
accessing the Early Years building and ask all families to take care to follow the set times for access to 
their child’s classroom to prevent unnecessary queuing or congestion.  Thank you. 
 
School Dinners: 
A reminder that from Monday the 28th of September, jacket potatoes will be available each day along 
with the main and vegetarian option each day. 
 
Ventilation:  
Our classroom doors and windows open at all times to ensure that each classroom is well ventilated. 
With the weather now becoming cooler, I would recommend that layers are considered to ensure that 
your child remains comfortable when at school. A coat should also be sent to school every day too – 
the weather here in Exwick can be notorious for suddenly pouring with rain at the end of the school 
day! I noticed that several children walked to school in the awful weather last week without a jacket to 
protect them. If you do not have a coat or jacket for your child and would like support with this, please 
contact me in the usual way (telephone or email). 
 
Lunches and Allergies:  
We have a number of children who suffer from allergies. This includes allergies to nuts and sesame 
seeds, which are often found on some bread or rolls. Please could I request that parents are mindful of 
this when selecting food for school packed lunches to help us to protect the children affected. We will 
contact parents of the relevant classes separately to ensure that you are aware of the importance of 
this. 
 
Lost Property: 
 It is inevitable that children will misplace belongings at some point over the school year. Please could I 
remind you to clearly label your child’s belongings to enable us to promptly return mislaid items – this 
includes items like drink bottles and shoes! We can then return all lost property promptly. 
 
School Photos: 
We are keen to arrange individual photos for our children this year, as usual, and I will contact you 
presently to share the date for this to happen. Unfortunately, we will not be able to hold sibling photos 
this year. This is because our children are working in year group ‘bubbles’ to prevent cross 
contamination. I appreciate that siblings are together outside of school but we have ensured that our 
year groups do not share spaces across the school and it is the possibility of room contamination that 
we need to be mindful of. If you have any questions regarding this, please do not hesitate to contact 
me. 
 
Remote Learning: 
As during the lockdown period, at Exwick Heights we use an IT system called Wonde which allows us to 
put our digital learning resources all in one place which can be accessed with a single login. When 



children access a laptop, they are able to login using their personal login (a password of six emojis). If 
your child has lost their password, or is new to our school, please email the following address at the 
beginning of your isolation period to receive your password for Wonde: 
passwords@tedwraggtrust.co.uk 
The Wonde dashboard allows our children to access software that we regularly use to support their 
learning here at school, programmes such as Times Table Rockstars, Espresso and a variety of Google 
Apps (Classroom, Drive, Docs). It also has a link to Google Classroom, where teachers will upload 
teaching videos, slides and to Google Classroom for the children to access from home whilst self-
isolating. 
Please see the pictures below which show the login page and the Wonde dashboard.  

 
 
Most of our children will have used Google Classroom within school but a tutorial video will be  
available on our school Blog from tomorrow (the 28th) to support you with accessing the online 
learning. 
We also have a number of help guides to support families with any ‘hiccups’ that may occur when 
accessing this site: 

 Accessing Wonde and Google Classroom from home -
 https://exwickheightsblog.co.uk/accessing-wonde-and-google-classroom-from-home 

 Is Espresso asking you for login details? - https://exwickheightsblog.co.uk/is-espresso-asking-
you-for-log-in-details 

 Incognito Mode / Safe Browsing (Our recommendation is that you always use this when 
accessing Wonde) - https://exwickheightsblog.co.uk/incognito-mode-safe-browsing 

 Using a Chromebook at home and can’t get on to Google Classroom? -
 https://exwickheightsblog.co.uk/using-a-chromebook-at-home-and-cant-get-on-to-google-
classroom 

If you have any questions or concerns, please don’t hesitate to make our team here at Exwick Heights 
aware. We are keen to get it right for you and your family and your feedback helps us to do this. 
 
Wishing you all a fantastic week! 
Best wishes, 
 

 
Mrs C. Neal, Headteacher. 
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