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Dear Parents & Carers, 
 
I am writing to warmly wish you all a very happy new year! I hope you have all enjoyed a wonderful 
Christmas time with your children.  

Here at Exwick Heights, we are really looking forward to welcoming all of our children back to school 
tomorrow. We would like to begin by reassuring you that we will take every step in our power to 
ensure that our school remains as safe as possible. We have been so fortunate so far and intend to 
continue with our hard work and determination to make sure that we do everything within our power 
to protect our community, following the Government’s guidance whilst ensuring that our school is as 
familiar, and friendly, to our children as possible.  

As a school, we are only informed about developments with regard to Covid 19 when they are 
announced by the Government at press conferences. Looking at the national situation, it seems likely 
that there will be many more announcements in coming days and so I will be in touch regularly to 
ensure that everyone is kept as up to date as possible.  

School Closures – I am sure that you will be aware that some schools have closed this term. Here in 
Devon, the schools that have made this decision have had to take this action as a result of staff 
shortages as a result of illness, self-isolation and potentially union action. 

Here at Exwick Heights, the team have all returned and are ready to work as usual. We know how 
important consistency and routine are for our community but also recognise that this is a very 
uncertain period and this is a cause of great anxiety. Please don’t hesitate to contact us (by email or 
phone) if you have any questions and we will respond as quickly as possible. 

It is our hope that our school will not need to close unless the government decide to close all schools 
nationally. However, if we have high staff absence then we may need to alter or reduce the provision 
that is available. Decisions in relation to this will be made on a day by day basis and will be 
communicated to all affected as quickly as possible. Please be reassured that this would be our last 
resort and this is not a decision that we would take lightly.  Should we receive any updates from the 
Government, Public Health England and the DfE with regard to this, I will immediately be in touch and 
communicate with you. Remote learning is already set for any children who are not attending school as 
a result of isolation and so this is ready for all of our children to access. Remote learning is set on a 
platform called Wonde. For information on how to access online learning using Wonde, please 
visit: https://exwickheightsblog.co.uk/online-learning  
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 If you have any queries about accessing Wonde or any of our online learning software then please 
email: passwords@tedwraggtrust.co.uk 
 
Whilst we are open fully and keen to continue in this way, I am keen to prepare for every eventuality. 
In the event of school closures, we would remain open for children who are identified as being either 
vulnerable or children of adults who are critical workers (with no other member of the household 
available for child care). The Government have prepared the following definitions for both categories:  
 
 Vulnerable Children: 

 are assessed as being in need under section 17 of the Children Act 1989, including children and 
young people who have a child in need plan, a child protection plan or who are a looked-after 
child 

 have an education, health and care (EHC) plan 
 have been identified as otherwise vulnerable by educational providers or local authorities 

(including children’s social care services), and who could therefore benefit from continued full-
time attendance, this might include: 

 children and young people on the edge of receiving support from children’s social care services 
or in the process of being referred to children’s services 

 adopted children or children on a special guardianship order 
 those living in temporary accommodation 
 those who are young carers 
 those who may have difficulty engaging with remote education at home (for example due to a 

lack of devices or quiet space to study) 
 care leavers 

 
Critical Worker Children – Children of an individual or individuals who are employed in the following 
areas:  
 
Critical Workers Definitions:  
Parents whose work is critical to the coronavirus (COVID-19) and EU transition response include those 
who work in health and social care and in other key sectors outlined in the following sections. 
Health and social care (doctors, nurses, midwives, paramedics, social workers, care workers, and other 
frontline health and social care staff; the support and specialist staff required to maintain the UK’s 
health and social care sector; those working as part of the health and social care supply chain, including 
producers and distributors of medicines and medical and personal protective equipment) 
Education and childcare (childcare, support and teaching staff, social workers, specialist education 
professionals who must remain active during the coronavirus (COVID-19) response) 
Key public services (including those essential to the running of the justice system; religious 
staff; charities and workers delivering key frontline services; those responsible for the management of 
the deceased; journalists and broadcasters who are providing public service broadcasting)  
Local and national government (this only includes those administrative occupations essential to the 
effective delivery of: the coronavirus (COVID-19) response, and the delivery of and response to EU 
transition; essential public services, such as the payment of benefits and the certification or checking of 
goods for import and export)  
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Food and other necessary goods: (This includes those involved in 
food: production; processing; distribution; sale and delivery; as well as those essential to the provision 
of other key goods (for example hygienic and veterinary medicines) 
Public safety and national security (This includes: police and support staff; Ministry of Defence 
civilians; contractor and armed forces personnel (those critical to the delivery of key defence and 
national security outputs and essential to the response to the coronavirus (COVID-19) outbreak and EU 
transition); fire and rescue service employees (including support staff); National Crime Agency 
staff; those maintaining border security, prison and probation staff and other national security roles, 
including those overseas  
Transport and border (This includes those who will keep the air, water, road and rail passenger and 
freight transport modes operating during the coronavirus (COVID-19) response and EU transition, 
including those working on transport systems through which supply chains pass and those constructing 
or supporting the operation of critical transport and border infrastructure through which supply chains 
pass. 
Utilities, communication and financial services (This includes: key staff needed for essential financial 
services provision (including but not limited to workers in banks, building societies and financial market 
infrastructure;  the oil, gas, electricity and water sectors (including sewerage); information technology 
and data infrastructure sector and primary industry supplies to continue during the coronavirus 
(COVID-19) response; key staff working in the civil nuclear, chemicals, telecommunications (including 
but not limited to network operations, field engineering, call centre staff, IT and data infrastructure, 
999 and 111 critical services); postal services and delivery; payments providers; waste disposal sectors) 
 
To support our planning for every contingency, we would be grateful if parents of any children who 
would require a place at school during any closure period to complete a very short online form 
accessed here:  
 
https://docs.google.com/forms/d/e/1FAIpQLSfBtnWazHDtaYVMIhBtnP56e8_9r_Io9oin2fKm5ipysxYXJg
/viewform?usp=sf_link 
 
This will allow us to understand how many places would be required to ensure that we are well 
prepared for whatever may be coming our way in the coming weeks.   
 
In the meantime, we would be grateful if the guidance outlined below could be followed fully: 
 
Help Our School to stay Covid Safe: 
We are reliant on every member of our school community to do their part to help us to keep Covid 
safe. During the autumn term, we noticed that the precautions we asked the community to follow 
were often relaxed as things became more familiar. It seems sensible to again remind you of our 
approach and ask you to support us in our work as we start a new term… 

 Only one adult should complete the school run with your child to minimise congestion. If more 
than one adult accompanies children, we politely ask that one waits away from the school 
whilst the other completes the drop off. 

 Face coverings should be worn by all adults when completing the school run (unless the adult is 
genuinely exempt from this rule). 

https://docs.google.com/forms/d/e/1FAIpQLSfBtnWazHDtaYVMIhBtnP56e8_9r_Io9oin2fKm5ipysxYXJg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfBtnWazHDtaYVMIhBtnP56e8_9r_Io9oin2fKm5ipysxYXJg/viewform?usp=sf_link


 KS2 pupils should enter the school independently, accompanying adults should ensure that 
goodbyes are completed prior to arrival at the school to ensure that there is no delay or 
gathering around the school entrances. 

 One-way systems for movement around the school site exist at both entrances, please follow 
these. 

 If any member of your household is unwell with symptoms of Covid 19, the whole household 
must isolate for 10 days or until the unwell person receives a negative test result.  

 Robust hand and respiratory hygiene are essential to prevent the spread of illnesses. We know 
that regular handwashing can make young children’s hands quite sore. If you would prefer that 
your child uses their own soap, or regularly applies moisturiser, we support this. Please ensure 
that any product sent in to this end is in a labelled container, with your child’s name written on 
it clearly to ensure that it is only your child that uses it. We also ask that products are nut free 
to protect others who may have an allergy. Thank you!  

 Please do not send items in from home unless it is actually required by your child that day. 
Where possible, we ask that children only bring their plastic water bottle (only containing 
water, fizzy drinks, flavoured water and squash are not permitted), their book bag and, if 
appropriate, packed lunches to school. PE kit should come into school on the first day of term 
and then remain in school (pupils in our Reception Year will not need a PE kit at the moment). 
We understand that children like to have a ‘school bag’, but this is not part of our school 
uniform and we strongly encourage parents and carers not to send a school bag into school 
during the pandemic, if at all possible. Learning can be evidenced by using the appropriate year 
group’s home learning email address. Please can any work completed now be photographed 
and sent in to the homelearning email address (such as models that your child may have made) 
rather than physically carried into school to prevent transmission. The only work completed at 
home that should come into school is your child’s homelearning book as this item can be 
quarantined, we sadly do not have space to quarantine larger items. 

 Please do not expect to meet with members of staff face to face. We ask that any urgent 
message for the teacher (for instance, if your child is concerned about any aspect of school, or 
if you wish to inform the teacher about something which may impact upon them) are emailed 
to the school admin address (admin@exwickheights.devon.sch.uk) by 8am to ensure that we 
are able to forward them directly to the teacher before their class arrives. The teacher will be 
unable to respond to these emails prior to the start of the school day but please be reassured 
that they will receive it and be able to act upon it. After 8am, the school telephone number may 
be used but if your message is not urgent, we ask that the email address is used to ensure that 
the switchboard is not inundated with calls!   
The school Senior Leadership Team will be outside to meet and greet children daily, but I am 
afraid that they will not be able to engage in conversation with parents and carers at this time 
as their priority will need to be on the children. This will also help to minimise the number of 
face to face contacts our senior staff have. Please respect these procedures to enable us to 
keep our community as safe as possible. 

 In the event that your child arrives after the start of the school day, they will need to enter the 
school via the main entrance for their building. Please note that accompanying adults must 
remain outside of the school building. 
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 To report a positive Covid 19 test result for a child at our school only, please 
email: reportpositive@exwickheights.devon.sch.uk Please note, this email address should not 
be used for any other communication 

 

Ventilation: We will have our classroom doors and windows open at all times to ensure that each 
classroom is well ventilated. With the weather being cooler at the moment, I would recommend that 
layers are considered to ensure that your child remains comfortable when at school. A coat should be 
sent to school every day too – the weather here in Exwick can be notorious for suddenly pouring with 
rain at the end of the school day! Please be reassured that we monitor the temperature of our 
classrooms at all times to ensure that we are working within all guidelines. 
 
Parent Curriculum Plans: Our year group teams of staff are drawing up this term’s Curriculum Plans 
and they will be with you shortly. These plans will enable you to have a brief overview of what your 
child will be learning across the spring term and help to keep you informed with regard to how you 
might support them at home. The school’s blog provides a more detailed breakdown of the curriculum 
each week and is updated every Friday (barring any technical issues) to share information about what 
our year groups have been learning. The blog (which can be accessed on the school website) is a super 
way to keep yourself informed about exactly what your child has been up to at school and is very 
effective at encouraging children to share more with you at home. 
 
Parking around the school area:  
Parking around our site continues to be extremely challenging. Please ensure you allow time to 
park/stop considerately and where possible, park away from the school. I’m sure you will be aware of 
the need to avoid blocking drives or parking on double yellow lines or crossing points. The raised 
crossing at the front of the school must be kept clear, as parking either side of it on the double yellow 
lines puts our pupils in danger they cannot be seen by car drivers coming up the hill. There is a 20mph 
speed limit around the school and the area directly in front of the main school gates is a ‘One Way’ 
system which is a ‘Strictly No Parking’ zone.  Please help us to develop a positive relationship with our 
neighbours by parking considerately and allowing time to find a suitable parking space (this may well 
involve walking the last part of your journey to school). 
 
Siblings who do not attend Exwick Heights – with secondary school pupils currently working remotely, 
please can I ask parents to ensure that siblings only attend our school site if they are collecting a child 
in lieu of an adult.  Otherwise, I am afraid that they will need to wait away from the school site along 
with any additional adult. We love to see our ex-pupils ordinarily, as it is fantastic to hear about their 
achievements, but we are unable to engage with them in the way that we would like to during a 
pandemic. Thank you for your support with this.  
  
Phew! I realise that this is a huge amount to remember but if we work together, I am confident that we 
will be able to ensure that our school run is as smoothly as possible. Thank you for your help with this. 
I look forward to welcoming your children tomorrow and again wish you all a very happy, healthy and 
safe new year! 
 
 
Mrs C. Neal 
Headteacher 
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